
Fast & Effortless
Tapping your college badge is faster than 
finding debit cards or waking up Apple/Google 
Pay on your phone. Get through the lunch line 
in seconds!

Apple Pay & Google Pay
Top up online anytime using your preferred 
payment methods, including debit/credit cards, 
Apple Pay and Google Pay.

College Trips
Book college trips with custom payment 
schedules and deposit options.

BCoT Online Shop
Order textbooks, stationery, uniform items, 
and course-specific equipment directly online 
through the built-in BCoT Shop.

Getting Started in 4 Easy Steps

1.	 Get Your Onboarding Code: Check the email sent from BCoT containing your unique Account Ref / 
Pupil ID.

2.	 Register Online: Visit www.ipayimpact.co.uk, click Register and enter your onboarding code, email, 
and password.

3.	 Activate Account: Click the verification link sent to your email, complete your profile and accept the 
terms.

4.	 Top Up & Tap: Add funds to your dinner account using Apple Pay, Google Pay, or card. Tap your badge 
to buy!

Free College Meals
Entitlements are automatically credited daily. You can top up additional funds via iPayimpact for extra 
items while maintaining full entitlement privacy.

Welcome to iPayimpact
The faster, smarter way to pay for food, drinks, trips 
and course equipment at BCoT.

Tap & Go with Your Student ID Badge!
At Basingstoke College of Technology, your student ID badge seamlessly integrates with iPayimpact. 
Simply tap your ID badge at any till point or vending machine across campus for instant payment!



Frequently Asked Questions (FAQs)

Q: Is the iPayimpact portal secure? 
A: Yes! All pages use industry-standard SSL encryption. Payments are processed via PCI Data Security 
Standard compliant gateways (Civica/Capita). Card details are never stored by iPayimpact.

Q: What if I forget my username or password?  
A: Click “Forgot Password” or “Forgot Username” on www.ipayimpact.co.uk. Follow the quick verification 
prompts to reset your details instantly or use the live chat option on screen.
 
Q: How do I request a refund if I leave the college?
A: Contact the BCoT Finance Team. Balances over £5 will be refunded.

Q: Can I still pay with cash?
A: BCoT is moving towards being a cashless campus. We have topup machines across campus where cash 
can be converted to balance on your badge.

Need assistance? Visit www.ipayimpact.co.uk or contact BCoT Support.

Auto Payments
Set up automated daily, weekly, or monthly top ups so 
your meal account never runs out of funds. Manage 
larger trip costs in easy instalments.

Lower Balance Alerts
Receive real-time email alerts and home screen 
notifications whenever your balance drops low, 
ensuring seamless daily purchases.

Multi-Student Link
Parents can manage multiple accounts/children from 
a single login using individual onboarding codes, 
even across different schools or colleges.

Auto Payments
Full visibility of account transactions! View exact 
purchase dates, times, itemised breakdowns, costs 
and till locations in real time.

Key Features How It Works & Benefits

Welcome to iPayimpact


